
Bank of North Dakota
NDASFAA Update



• What You Told Us On Open Line Call 
• Review of BND Student Loan Portfolio 
• What BND’s Student Loan Program Means to 

North Dakota 
• Preview of BND Branding / Messaging Strategy 
• What’s Up With Software System

Topics To Cover in 15 Minutes 



What You Told Us…
1. Be A Better Partner 

• Who Can You Contact Directly? 
• Training—Campus Door 
• Open Line Calls– 3x This Year

2. FAFSA for High School and College Students
• BND enhanced explanation on website

3. Financial Education
• Shift to College Demographic  



Bank of North Dakota Team 

Lance Hill Rachel LaForceJennifer Bickel

Cindy Sanford

Tyler Giffey

Joe Rauser Sierra Whitmire

Terri McArthur

Jeanne Thomas Amanda Woidyla 



Student Loan Portfolio

Student Loan Numbers
• Loan portfolio today is $1.1 Billion
• 45,000+ borrowers served by BND 
• Average Amount Per Borrower is: $25,600
• BND disbursed $100 million in 2021
• Total portfolio decreased by $40 million

Student Loan Terms
• BND’s fixed rate: 4.78%
• Variable rate: 2.38%
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BND Statewide Economic Impact

2011-2020

Total Employment Gross Domestic Product Personal Income

• In 2020, BND impacted 8% of the 
activity in ND’s Economy.

• Cumulative GDP Impact of BND 
over 10-years is $18 Billion 
dollars.

• Cumulative personal income 
impact of BND over 10-years is 
$8.4 Billion. 



Savings for BND Student Borrowers with 
Fixed Rate Loans 2011-2020
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Comparison of BND Fixed Interest Rate 
To Federal Fixed Rate 2011-2020

BND Fixed Federal Fixed
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Annual Savings to Students 
With BND Fixed Rate Loans 2011-2020 

$17,175,399 in Savings Over 10-Years
$1,717,000 Per Year Average Savings 
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Growth in Annual Contributions 
To 529 Plan at Bank of North Dakota

Total Contributions 
$193,840,135
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Qualified Withdrawal Amounts

529 Plan at Bank of North Dakota

Total Amount Withdrawn 
$50,621,211



Strategic direction affecting Ed Market messaging
• Focus efforts on ND residents and ND schools in 2022
• No strong push to grow the student loan portfolio
• Be flexible to adjust to changing post-secondary education marketplace
• Shift financial literacy resources from middle school and increase focus on 18-25-year-olds

This Photo by Unknown Author is licensed under CC BY-SA

Presenter
Presentation Notes
Beth - During the strategic planning sessions, these initiatives and efforts were identified. 

Focus efforts on ND residents and ND schools in 2022
No strong push to grow the student loan portfolio – We’re not here to sell our loans, we are here to help counsel and make them feel like we are here regardless if they need a loan or not. Sometimes we can’t help them but want to see what’s best for North Dakotans. We want to be a trusted resource. 
Be flexible to adjust to changing post-secondary education marketplace
Shift financial literacy resources from middle school and increase focus on 18-25-year-olds

These items influence the Education Market messaging. 

https://www.thebluediamondgallery.com/wooden-tile/s/strategy.html
https://creativecommons.org/licenses/by-sa/3.0/


Thoughts from 
the potential 
student’s chair

I feel…
• Uncertain if a college education is 

worth it
• Worried by student loan debt 
• Afraid I’ll have too much debt to 

repay
• Unsure who I can trust.
• Like I don’t know where to look for 

student loans and which one to 
choose. 

• Uneducated about money. No one 
advises me so I know how much I 
can afford in student loans.

• Like no one really cares how much 
debt I incur.

Presenter
Presentation Notes
Rachel -- We also considered…

Thoughts from the potential student. When communicating, you should think from the outside in. It’s not what you want them to know, but often, what they are looking to know or addressing how they are feeling.



How Can BND Help?

PROVIDE TOOLS SO PEOPLE 
CAN MAKE EDUCATED 

DECISIONS

INFORM THEM OF OPTIONS UNLIKE OUR PRIVATE LOAN 
COMPETITORS, WE DON’T 
HAVE QUOTAS TO MAKE

GIVE CUSTOMERS A SENSE 
OF ASSURANCE THAT THEY 

AREN’T TAKING ON TOO 
MUCH STUDENT LOAN DEBT

Presenter
Presentation Notes
Rachel - So how can we help with the initiatives and address the potential student’s concerns?

We can: 
Provide tools so people can make educated decisions
Inform them of options
Unlike our private loan competitors, we don’t have quotas to make
Give customers a sense of assurance that they aren’t taking on too much student loan debt

To really carry this effort through and bring awareness to it, we excited to introduce you to our new tagline.



New Tagline
Be confident with your student loan decisions. 

Bank of North Dakota. 

Presenter
Presentation Notes
Rachel - Be confident with your student loan decisions. Bank of North Dakota.




Presenter
Presentation Notes
Beth



• It’s getting Better…Slowly 

• Will Arrange interaction with Campus Door
• Please find us at our booth or around the conference 

and share what specific topics should be addressed

What’s Up With the Software System?



Bank of North Dakota Team 

Lance Hill Rachel LaForceJennifer Bickel

Cindy Sanford

Tyler Giffey

Joe Rauser Sierra Whitmire

Terri McArthur

Jeanne Thomas Amanda Woidyla 

Questions?  Please Come Find Us 
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